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These are some of the things that make 
Euphoria Telecom Unique

Euphoria Telecom has made its name as a preferred business communications provider 
for several major corporate organizations and widely within the South African SME 
market. Euphoria has become a competitive player alongside established voice service 
providers in just 7 years.

In 2010 when Euphoria first launched, 
the market looked vastly di�erent. 
VoIP was new, mostly misunderstood 
concept that inspired fear among business 
owners instead of possibility and e�ciency. 

In 2010, the services and products Euphoria 
o�ers did not exist – revolutionising the way 
business owners and managers perceived 
communications in the workplace. 

International companies were rapidly 
deploying cloud systems in a seamless 
fashion, largely based on the existing 
world-class infrastructure in first world 
countries. 
Unfortunately, that infrastructure did not 
exist in South Africa and is still (today) 
undergoing massive growth and 
development.  

Instead of working with the international 
standards and hoping that infrastructure 
roll out would quickly become a 
reality, Euphoria decided to design cloud 
communications in SA for SA. 

“We designed the system to work WITH the 
South African infrastructure, giving South 
African businesses a chance at tapping into 
a world-class product on the infrastructure 
and with the resources we had. 
We did not let what we did not have stop us 
from pursuing our organizational vision”  
says Rafal Janik, COO of Euphoria Telecom. 

Developing a local system has also reduced 
the costs of deploying international VoIP 
systems in a South African market. 
Instead of paying premium international 
license costs, local customers benefit from 
costs that are in line with what is a�ordable 
for a South African business. 

Another advantage of a locally developed 
product is complete development control, 
allowing local based companies to integrate 
in-house business so�ware and systems 
directly with Euphoria’s system. 

With internationally built products, 
integrations like this are o�en dismissed, as 
it does not make business or financial sense 
for those markets.
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Made in SA for SA
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In South Africa, we are focused on servicing 
the South African market, the need for 
these types of integrations is 
understood, to enable e�ciency for our 
business customers. 

7 years later, the landscape has changed 
dramatically and businesses are more 
aware of the benefits, possibilities and 
necessity of using cloud-based services in 
an evolving world. 

The last 7 years has brought to light 
actionable, usable systems and tools for the 
South African market and as businesses are 
becoming more comfortable with 
cloud-systems, Euphoria’s business 
communications system continues to grow 
in popularity. 

Before true cloud-based business 
communication systems like Euphoria were 
released, PBX solutions were complex, 
clumsy, resource heavy and expensive – 
but necessary for any business to operate 
with a professional appearance. 

Older systems required several disparate 
but important physical components to work 
together, in order to give a business 
the kind of PBX functionality, reporting, 
management and features needed. 
In order for a business to make use of call 
recording features, an additional separate 
piece of hardware was required 
– its job was to record and store call data. 

This was not part of the core PBX system 
making it cumbersome to find call data 
when needed. 

Another “add on” feature to PBX solutions 
was cost reporting and workforce perfor-
mance management, two critical features 
necessary for a business to make full use of 
its PBX. 

Euphoria Telecom developed a system 
ahead of its time, revolutionising the 
modern day PBX for the modern day 
business, by integrating all of the necessary 
features and functions of a business PBX 
into one simple solution. 

Find out more about how Euphoria has 
helped businesses increase workforce 
performance at SA Tyres. 

h�ps://mybroadband.co.za/news/industry-
news/185680-eupho-
ria-telecom-improves-operational-e�ciency-for-s
a-tyres.html 

Euphoria Telecom developed a system 
ahead of its time, revolutionising the 
modern day PBX for the modern day 

business, by integrating all of the 
necessary features and functions of a 

business PBX into one simple solution. 

Removing the Unnecessary
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In South Africa, there has always been a 
low level of customer service and expected 
customer satisfaction as a rule of thumb. 
Customers were never o�ered anything 
more than the bare minimum from support 
agents, sales executive and administrative 
sta� from their service providers. 
It is more common to expect your query to 
take ages to be acknowledged, let alone 
resolved. 

True customer services was uncommon 
within the South African business market. 

When Euphoria established its customer 
service standards, it was designed on 
international standards, not existing local 
standards. Support teams at Euphoria were 
trained to be proactive, resolution driven 
and have to meet high standards of 
customer satisfaction. 

Customer service for Euphoria extends 
beyond our customers engagement with 
our support desk or sales agents. 
True customer service is built into the 
product itself. 
By designing the product with 
customer-centricity in mind, the technology 
itself is customer friendly and delivers 
excellent customer service every time the 
system is used. 

Thus far, business customers using 
Euphoria consider the customer service the 
main reason for remaining loyal to the 
brand. 

Customer service for Euphoria extends 
beyond our customers engagement 

with our support desk or sales agents. 
True customer service is built into the 

product itself.  

Euphoria raised the bar on product, service 
and solution delivery – giving businesses 
access to real time insights into their 
business, their workforce and their own 
customer experience. 

Euphoria’s intuitive TMS allows managers to 
monitor what happens to incoming calls, 
even before calls are answered. 

For example, a business may have 50 
incoming calls, which get lost in a bad IVR 
setup. 

These ‘lost calls’ are never answered by an 
agent because a customer is just waiting in 
a queue. Euphoria’s inbound call analytics 
solves this problem by giving managers 
access to reports to make informed 
decisions.

Customer Service

Insights for SMART Decisions
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A bad IVR setup can be a simple thing to fix, 
however, many businesses would not be 
able to fix a problem they cannot see. 

“Out of sight, out of mind can be an 
extremely dangerous thing for a business. 
Without the right tools to see all the caveats 
in a business, managers can be at a loss as 
to how to solve persistent problems or run 
the risk of endangering a business’s ability 
to thrive in an increasingly competitive 
world” says Janik. 

The one stop, simplified product that 
Euphoria o�ers ensures that businesses 
owners and managers never skip a beat – 
without the need to create time-consuming 
reports or go digging for information. 

Month to Month - the future of business. 

The decision to make Euphoria’s product an 
on-demand, scalable product stemmed 
from the belief that businesses do not need 
to be tied into long term contracts if they 
are receiving the correct functionality, 
insights and service they deserve. 

Again, this was ahead of its time in the early 
days of Euphoria’s beginnings in SA. SaaS 
business models are emerging strongly in 
more recent years, because it makes sense 
for services providers and customers alike.

Out of sight, out of mind can be an 
extremely dangerous thing for 

a business

In the age of technology, there is a pressing need to explore business service and try 
new technologies without the hassle of long-term contracts or wasting money. 

“We believe that customers should have the flexibility to move to di�erent service 
providers until they find one that fits their unique business requirements. 

Our customer base doubles year on year, simply because we meet their requirements 
and not out of cohesion or the figurative “iron cu�s” says Rafal Janik. 

Month to Month
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Euphoria Telecom (Pty) Ltd
sales@euphoria.co.za

CPT: 021 200 0500
JHB: 010 593 4500
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